
Tips from our top earning drivers

Greet your
passengers

“Good morning!
How’s your day?”

Listen to your 
 passengers’ tone

Are they keen on
having a conversation?

If passengers are 
interested...

Introduce Grab&Go! “You can 
redeem FREE samples 

hassle-free! No app download 
or account creation required.”
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Make use of GrabChat!

Top drivers send a message to passengers before 
reaching the pick-up point. You can save a personalised 
GrabChat template message:

“It’s your lucky day today! With Grab&Go in your ride, you could redeem 
FREE samples on the way to your destination! Find out more here: 
www.grab.com/grab-go”
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Make sure your top items are easily seen 
by passengers!

You can rearrange your items and place the popular 
items such as free samples or popular snacks at the 
top of the box.


